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The Good News Is:
Utilities are Already Laying the
Groundwork for BEE+BDR

Behavioral Energy Efficiency (BEE) programs are evolving into foundational programs
to springboard customers into loadshifting, like Behavioral Demand Response.

Customers receiving Customers pre-

personalized insights

Built in population to
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Typical July Weekday Usage

High HVAC & all-hours pool pump usage
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Normative Comparison Shed-Focused
Communication: Coincident Demand Reduced

‘You used more energy . .
for AC than your Adds insulation

neighbors in the last to attic to

cycle. Here are some reduce AC
ways to reduce your AC S

usage.” . usage




Non-Personalized Normative Comparison Shift-

Focused Nudge:

“You used more energy
than your neighbors
on the last peak day.

Here's how you can save

next time.”
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Unrealized Shift Opportunities

\/ Unplugs some always-on
appliances, limits lighting.
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Hyper-Personalized Shift Messaging:
Maximum Shift Realized

You used your pool

pump during peak Shifts consumption by
hours, c_onsitderff \/ programming pool pump
progra”g;'gg 20 S ahead of next event.
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Customer 1: Personalized Messaging

B Pool Pump

B Refrigeration

B Lighting
I B Cooling
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What does this mean?
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Understanding each piece of -
an individual’s load fingerprint Normatl\ge Shed
IS required to support customers 9%

holistically. ¢

Providing deeper insights can

allow us to maximize behavioral Normative Shift =

. change beyond the surface of 10%

N one method alone. b
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o What's next? Testing and I )

H measuring stacking programs in Hyper-personalized
@ the wild and analyzing results. Shift = 30%
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