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Utility rentals reduce first costs

»St. John Energy, New Brunswick, 
Canada
• Rental program allows customers to 

gain experience with heat pumps (and 
other EE technologies) without high 
upfront costs

• Free delivery, installation, and 
maintenance throughout the rental 
period 

• Rentals are eligible for rebates 

Sjenergy.com/pages/products-and-services
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https://sjenergy.com/
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Media fills information gap

Source: https://www.nytimes.com/wirecutter/guides/heat-pump-buying-guide/#why-
you-should-trust-us
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I’ve been writing for Wirecutter since 

2017…

…This guide began when I started 

reaching out to find the most efficient 

HVAC system that would work in my 

home, as well as figure out what it 

would do to my wallet in the long run. 

https://www.nytimes.com/wirecutter/guides/heat-pump-buying-guide/#why-you-should-trust-us


Newspaper addresses concerns

» Solicited and published experiences of recent 
heat pump adopters during a severe cold 
snap in February 2023 to address readers’ 
concerns about cold weather performance
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Heat pump parties!!

Sources: https://capeannclimatecoalition.org/heat-pump-party-on-october-1-at-1130-am/; 
https://www.canarymedia.com/articles/fun-stuff/cartoon-heat-pump-party
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https://capeannclimatecoalition.org/heat-pump-party-on-october-1-at-1130-am/
https://www.canarymedia.com/articles/fun-stuff/cartoon-heat-pump-party


Non-profit shares adopters’ stories

»Green Homes Network, Scotland  
• 100+ case studies of homeowner 

experiences with heat pumps 
• Homeowners can be contacted to 

learn more, including through home 
visit to see heat pump in situ

www.energysavingtrust.org.uk/tool/green-homes-network/

Though prices went up after the installation, heating 
the house is still  costing me less now since the heat 
pump uses fewer units of electricity to provide the 
same amount of heating. - Elizabeth

Richard feels that the investment [in a heat pump] has 
been worthwhile. Although the money previously spent 
on gas is now spent on electricity (around £1200 per 
year), he no longer feels guilty about heating the 
house.
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http://www.energysavingtrust.org.uk/tool/green-homes-network/


Volunteers coach potential adopters

»25 communities in Massachusetts 

»Pairs volunteer heat pump coaches 
with prospective adopters 

»Coaching services include: 
• Educating customers
• Guiding customers through 

purchase process (e.g., audits, 
comparing quotes, installation)

Heatsmartalliance.org/about-our-volunteer-coaches/
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Source: https://www.greenenergytimes.org/2020/01/heatsmart-
campaigns-in-new-york-and-massachusetts/

https://heatsmartalliance.org/
https://www.greenenergytimes.org/2020/01/heatsmart-campaigns-in-new-york-and-massachusetts/
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