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Opower is...

The most powerful and widely deployed utility customer engagement platform in the world

Demand Flexibility Energy Efficiency
Behavioral DR Home Energy Reports
Peak Time Rebates Non-AMI High Bill Alerts
Rates Engagement AMI High Bill Alerts

Behavioral Load Shaping Weekly Energy Updates
EV Load Shifting Services

Device Control
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Electrification

EV and Appliance
Disaggregation Analytics

Heat pump education
video services

Equity + Affordability
LMI Identification Analytics
Affordability Alerts

Affordability Saving Hub

Digital Engagement

Digital Self-Service Energy
Management

Business Customer
Engagement

DER Customer Engagement

AMI Education Reports

Tech & Services
Config & CSR Tools

Opower Analytics
Visualization

Integration Hub

Opower X



UtilityCo e et

+ Top recommendation

Crisis Assistance Program

Let's look at a few more trends in your usage

Your energy use compared to last year How your net energy compares to other

Warmth in the air?

Time to proparet e homes with solar
Emergency mssistance
Your top energy costs came from cooling, water heating, and electronics. ¥ L ) L .
— Annoans ’ Efficient
e S $500 - $1,010 per year htl:mes -21 units
Cooling has a big impact on 400 with solar
‘summer energy bills.
R Cooling Water Hestng Becvoncs 200 Income-qualified households without heat or
39 0 towers cooteg’ s at risk of disconnection can receive a one-
T 1" $38 $31 $1 1 @ ) 1me bil crodt 0 hep pay for winter heating You 36 units
pr— f— - ENROLLMENT PEROD
© licowontoumssiosaencoona  Vnerout s fow b 3 = -200 GPéiN] Closes Nov 30, 2021 .
- — : 1 homes 53 units
Ny v @ 400 MORE CEPRLS with solar
o Jan Feb Mar Apr May Jun Ju Aug Sep Oct Nov Dec

o
11 5'8F & I 15 15 15 15 15 5 15 15 15 15 15 15
. = o What could have caused your net energy use to increase? 2020 . 2021

O Your Always-On Use: Your household energy use may have increased. Changes in Net energy is the difference between the amount of electricity your solar panels produce

oy 0 save more this summer? T

UtilityCo

e

Colder weather is
on the way!

Heating has a big impact

s
o oy D iy 8 PRI, Lt e

Une s mart ot b autormse your of-pek sovegs

on winter energy bills

20%

of your total energy use went
toward heating” last winter

“TAhhes I g Armaces, Dids, Dasst0s

Jp——

UtilityCo

your solar production may also have contributed.

Ways to Save

Find out when to clean your solar panels

In most cases, you don’t have to worry about cleaning your solar
panels. Rain (even if infrequent) takes care of the cleaning. If
you've noticed bird droppings, it may be worthwhile to hire a
professional.

Sarah,

keep your bills
affordable and stay
cozy this winter

Winter bills can be higher

© You can stay comfortable this summer, while
using less electricity than you normally do

Set your home's temperature the

easy way, with a smart thermostat. Of your annual energy

use, you use:
A smart thermostat can reduce your o/
electricity use by up to 7%. You can 0
create schedules and adjust the
temperature from your smart phone

on coolin
Some models even adapt to your 9
comfort preferences and adjust
themselves, to save you even more. 0

0 /o
== 2

on heating
Savings shown are estimales; actual results may vary . ":”:';:":f"‘“
based on home atributes, usage, and oiher factors. e

UtilityCo

The next two days are peak days

Please join your community in reducing natural gas use from
Tuesday, November 27 - Wednedsay, November 28, 2021

= EE.:

Your natural gas use

@  You used less than efficient homes on the last peak days

SEE MORE WAYS TO SAVE

Heating was your

than you expect

$176

Here are some programs that are here to help you:

highest energy use this
period
Budget Billing
Heating Programs

0/0 of your total
energy use

Your other energy uses

Water heating 24%
Laundry 18%
Dishwasher 1%
Oven 6% 4]

Allthe other energy uses, including
olectronics and lighting, made up the
remaining 8%

Budget Biling is a free senice
that averages your yeasy dil
amount into aqual monthly
payments —s0 you know exactly
what to expact each month.

Free Home Energy Audit

Your home could be ful of
hidden savings—a Home Energy
Audit wil find them for you. One
of our energy experts wil kay out
a personalized saving plan for
your home, plus instal free
efficient products on the spot.

was your highest
bill last winter

1)

ENERGY STAR Smart

and the amount of gas and electricity you use. Efficient homes with solar are the 20% of
homes in your comparison group with the lowest net energy.

You used 12% more gas than

Help paying your
energy bills

When you'ra going through a
hardship, your energy bill shoukd
be tha last thing on your mind.
Recetve a credit of up to 3400 to
cover your enargy bil when you
need it most

Home Energy Reports

Track your energy uss over time
and compared 10 similar homes
o understand if your use is
normal, notice trends in how you
use energy and maka
empowered decisions to savel

your neighbors.

Top energy costs s123065158

Heating W ating

$77 $33

$13

; 3] St $143 betons tares anc fees— 2
2 Jesa han he same paiod s yee

Tips for reducing enorgy use  ~

-
v

Improve your home's insulation

Improving the inaudation n your home can be the srgle

Improvements.
the winter and cooler in the summer e reckicing your
anergy casts by 15%.

v 00108500 oy

Mare energy costs (6)
$36 of $159
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3. Program Journey and
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Lifetime Program Results

2011 2013

50,000 1M

HHs HHs
2012
600,000
HHs

1,614 58M
GWh

Therms

2015
1.5M
HHs

2014
eHER
launched

89M
Print

Numbers in bold above are through June 2023.

7 Copyright © 2023, Oracle and/or its affiliates

2017

Expanded to 700k
eHERs

HERv2 launched

2016
470k seasonal
disagg emails

* %
88M

Email

S588M
Bill Savings

>700k

Avoided

Metric Tons CO,

350k Solar HER
800k First Summer

VvHER released

Your bill is projected to be $245

A, Tt ighr th your current igh i rt amunt.
)

"
2023 June "l o sy s
PDA Launch e
520k HHs
2020 2021 September m
Gas-only HER CEFP live
EV HER2
2.04M HHs
2019 2021 2022 2023 July
1.8M HHs 2.9M HHs 150k TOU Rate Re-launch EV HERs
1.6M BFAs Coach 42k HHs

Say hello to your first weekly Home
Energy Report

Electricity and gas brd |d"/%

You're projectad to spend more on elec
same time last yea)

somamemyow % Proe)

=
- -
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5590 * of PG&E residential customers**

2.2M

300k

3.05M

fal o

gg;noertlinergy Bill Forecast TOU Rate \Iflvélikly
Alerts Coach S
+ Paper, Email  Emalil
. Gas-only, elec-only, * Email, SMS,IVR - Email «  Weekly energy
Dual-fuel HERs * Optinavailable  «  Weekly peak usage insights
«  Solar HERs (410k) P usage insights
» EV HERs (42k) May 2023: * ForTOU Launched in
«  Video HER (750k) + 620K customers only April 2023:
+1.045M

* 55% excluding HER control customers
** These customers receive at least one outbound communications above currently

Copyright © 2023, Oracle and/or its affiliates | Confidential

Winter Email
Campaign

Email

Winter disagg
insights

HEC
completion
booster

520k
&N

(\/;}

S

PEAK

Peak Day
Alerts

«  Emall .
« HER

customers

e Event-based -

comms

Launched in
June 2023

Current Opower outbound program covers

>1M

Home Energy
Checkup

Email / Web
>1M unique
completions
Available to
all customers



PG&E Annual Savings

Electric Savings Gas Savings
mmm MWh Savings =——Savings Rate mmm Therm Savings =———Savings Rate
300,000 2.5% 10,000,000 1.2%
9,000,000
250,000 1.0%
2.0% 8,000,000
7,000,000
200,000 0.8%
1.5% 6,000,000
150,000 5,000,000 0.6%
1.0% 4,000,000
100,000 0.4%
3,000,000
0.5% 2,000,000
50,000 0.2%
1,000,000
- - 0.0% - - 0.0%
NS9O X v 0 A DD 9 N D N DD &) A Q
NN NN RN NN NN OO QY NS QY N N N P
N N A R S
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4. The Future
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On the Horizon -
BER / TOU move to the top

/750k — A /35k A g A

900k )

+ Winter vHER + Business Energy + TOU HER

Reports Pilot

. _ * Increase time-of-use
Additional vVHER to * Ag, Retail, and Food awareness
compliment Summer and Accommodation « Bi-annual reports during
\ VHER / customers

_ seasonal transition
& Weekly Emails / period /

I Launched in September ‘23 I

I Launching Winter ‘24 I

I Launched in September ‘23 I

12
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Pause for Recognition

ORACLE

Energy and Water Awards 2023
Environmental Award
Winner

2023 PG&E Clarke Award
Winner

2023 Oracle Environmental
Award
Wwinner

14
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Thank you

Tim Michel | Expert Program Manager, PG&E
Naila Ahmed | Account Executive, Oracle Energy and Water
Dan Fredman | Principal Product Manager, Oracle Energy and Water
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